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ComplexCareMD is a physician led clinical organization utilizing an optimized process and procedures that enabled by 

cutting edge technology to help our Clients reduce the cost of care for High Need High Cost (HNHC) patients. 

 

Current Problem…     Our Solution... 

 

 
 

 

 

• Average national PCP panel size: 1 PCP  2500 patients 

• Fragmented Care – NOT customized, NOT targeted 

• This population is clinically diverse and with multiple chronic 

conditions 

• Extreme functional limitations along with severe and persistent 

behavioral health challenges 

• Impact of social factors such as lack of housing, food, and 

supportive personal relationships 

• Limitation of resources available in healthcare ecosystem 

 

 

 

Core Services: 

• 24/7 Nurse on Call  

• Regular patient contacts 

• Disease specific programs 

• HCC coding and close Gaps 

• Medication reconciliation and compliance 

• Transitional care intervention 

• PCP/Specialist coordination  

• Information dissemination 

• Case management 

• Social needs assistance 

• Predominant Face to Face 

• Daily telephonic follow ups 

• Home Telemonitoring 

• Telemedicine 

     


